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Overview
For best performance, you will need to setup your browser with TitleFlex as a trusted site. Additionally,
as the platform does use pop-ups, the browser will need to allow TitleFlex to use pop-ups.

The three most common browsers are listed below with instructions on how to set them up for best
performance for TitleFlex.

Additionally, how to retrieve your password or username are included.
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Internet Explorer

Trusted Site:
1. From the Tools Menu, select Internet Options.
2. Inthe Internet Options dialog box, click the Security Tab.
3. Inthe Security Tab, click the Trusted Sites icon at the top and click the Sites button.
4. The Trusted Sites dialog box will open. In the “Add this website to the zone”, enter:
https://titleflex.datatree.com Click Add
Click Close on the Trusted Sites dialog box.
Click OK on the Internet Options dialog box.

4

Bl TF hitps://titleflex.datatree.com/Account/Login?ReturnUrl O ~ @& C | TF TitleFlexLogin - TitleFlex

2 Z‘ Security |Pri\-'aq|I I Content | Connections | Programs I Advanced|

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Select a zone to view or change security settings.
g (‘ 3 J ® I Add this website to the zone:
i -
- https://titleflex. datatree.com
Internet  Local inranet Trusted sites  Restricted 4
sites

Websites:

Trusted sites

This zone contains websites the 3 ~
trust not to damage your compu

wour files.

You have websites in this zone. |

*.accenture.com Remaove
*, accessdarkcounty.com

L}

b

Security level for this zone
[¥] Require server verification (https:) for all sites in this zone

Custom
Custom settings.

Cl
-To change the settings, dick Custom level. \_5/,/ 0se

-To use the recommendad settings, dick Default lzvel.

[ Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... ” Default level

[ Reset all zones to default level

@ Some settings are managed by your system administrator,

6 ’ Ok ] ’ Cancel Apply

=<—=—<=vrent subscriber?
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Popup Blockers

1.

2.
3.
4

-

File

From the Tools Menu, select Internet Options

In the Internet Options dialog box, click the Privacy Tab
In the Privacy Tab, deselect “Turn on Pop-up Blocker”.
Click OK

= b= https://titleflex.datatree.com/Account/Login?Returnbrl P~-ac | TE TitleFlexLog
~—

Edit  View Tools  Help

Gener'; 2 3 Privacy |Content I Connections I Programs | Advanced|
M

Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact
privacy palicy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

i Sites i[ Import ]’ Advanced ] Default

Location
Mever allow websites to request your
ear Sites
physical location

Pop-up Blocker

Turn on Pop-up Blocker Settings

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

@ Some settings are managed by your system administrator.

4 [ o ][ cmas ]|

Discover how TitleFlex can deli
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Cache
1. From the Tools Menu, select Internet Options.
In the Internet Options dialog box, click the General Tab
In the Browsing History section, enable “Delete browsing history on exit”.
Click “Delete” to immediately clear the temporary files.
Click Okay

vk W

e = L https://titleflex.datatree.com/Account/Login?ReturnUrl }3 - | TF TitleFlexLogin
S A et — ——

File Edit View ‘1 Tools  Help

General |Sec|.1rity I Privacy I Content I Connections I Programs I Advanced |

Home page
To create home paage tabs, type each address on its own line.

hitps://falive.net/welcome| -

-

l Use current H Use default ” Use new tab

Startup
Start with tabs from the last session

(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

- Delete browsing history on exit

\j.x’/’[ Delete... || Settings |

Appearance
[ Colors H Languages ” Fonts H Accessibility ]

@ Some settings are managed by your system administrator,

; E /I OK |£ACam:el | [ apply
v subsq

Discover how TitleFlex can delivel
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Chrome

Trusted Site:
Chrome uses Window’s Internet Settings for trusted sites.

1. Click the Chrome Menu button
2. Select Settings
3 MNew tab
Mew window Ctrl+P
i MNew incognito window  Cirl+Shift+
f History r
3 Downloads Ctrl+
Bookmarks 4
i Zoom - lo0% - -
i Print... Ctrl+P
Find... Ctrl+F
3 Maore tools 4
i Edit Cut Copy Paste
{ 2 - Settings
1/-
— Help ’
} Exit
L4
{
MMWWEWMHPWNMM'H“MM
3. Inthe Settings window, click People
Advanced Settings at the ; Person 1 (current)
bottom of the page.
[ Enable Guest browsing
[ Let anyone add a person to Chrome
| Add person.. || Edit. || Remove.. || Import bookmarks and settings... |
Default browser
| Make Google Chrome the default browser |
Geoogle Chrome is not currently your default browser,
jShow advanced settings..; § 3
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4. Scroll down and click “Change Proxy Settings” in the Network section

Page zoom:

100%

Metwaork

Google Chrome s using your computer's

Languages

Change proxy settings...

4

systern proxy s

ettings to connect to the network.

In the Internet Options dialog box, click the Security Tab.

In the Security Tab, click the Trusted Sites icon at the top and click the Sites button.
The Trusted Sites dialog box will open. In the “Add this website to the zone”, enter:
https://titleflex.datatree.com Click Add

Click Close on the Trusted Sites dialog box.
Click OK on the Internet Options dialog box.

ﬁ?‘ Internet Properties

L ?

5 :‘ Security |Pri\ta::5-I I Content I Connections | Programs | Ad\ranced|

Select a zone to view or change security settings.

‘} Trusted sites

=

@ “i . j
Internet  Loca. .=t Trustedsites  Restricted T
sites T

o

v

Security level for this zone

Trusted sites

This zone contains websites th, 6
trust not to damage your compii.. -ar
your files,

You have websites in this zone,

Custom

Custom settings.
-To change the settings, dick Custom lewvel.

- Https:/titleflex.datatree.com

-To use the recommended settings, dick Default level.

‘You can add and remove websites from this zone. All websites in
LY this zone will use the zone's security settings.

Add this website to the zone:

Websites:

* accenture. com - Remove
* accesscarkcounty.com L

*.a0n.com

4|

m | »

[¥] Require server verification (https:) for all sites in this zone

8

] Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

’ Reset all zones to default level ] L

Some settings are managed by your system administrator.

ok || concel Apply

9 |

-
T oo

Manage certificates...

Lages

Remain in the Chrome Settings window to setup the Popup Blocker.
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Popup Blockers
1. Inthe advanced settings, scroll to the Privacy Section and click “Content Settings...”
2. Scroll down in the Content Settings window to the Pop-ups section
3. Disable (as shown) the “Allow all sites to show pop-ups.
4. Click Done.

Chrome Settings

S 1 -~ Privacy

bﬂl‘

Content settings... [ 2 wsing data...
Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn maore
of| Use a web service to help resclve navigation errors

Use a prediction service to help complete searches and URLs typed in the address bar or the app launcher

4 search box

of| Prefetch resources to load pages more quickly

Content settings

2 e Pop-ups -

Allow all sites to show pop-ups 3

®) Do not allow any site to show pop-ups (recommended)

Manage exceptions...

Location
Allow all sites to track your physical location
®) Ack when a site tries to track your physical location (recommended)

Do not allow any site to track your physical location

Manage exceptions...

Notifications
Allow all sites to show notifications
® Ask when a site wants to show notifications [recommended)

Do not allow any site to show notifications

Manage exceptions...

Fullscreen

Manage exceptions...

DataTrace 8 How To Guide



Cache

1. While still in the Settings window, scroll to the top and click History at the top left hand side of

the window.
Click “Clear browsing Data ...”

Click Clear browsing data.
Close the Settings tab.

vk wNN

Select how much history should be deleted and which items should be deleted.

' ) DuckDuckGo :l{y 49 History

€ - C [} chrome://history
Chrome History
History
'HH_‘I p | Clear browsing data... '1\“&2 selected ite
Extensions —’
o Today - Tuesday, December 1, 2015
Settings
] 1:33 PM @ DuckDuckGo duckduckgo.com
About
. x
Clear browsing data
Obliterate the following iterns from:| the past hour = 4 3
_ ] ] the past hour —
e P |## Browsing history the past day
W Download history the past week
the last 4 weeks
[#| Cookies and other site and plu|_the beginning of time
[ Cached images and files
[W| Passwords ; 3
>
[ Autofill form data
[W| Hosted app data
[ Content licenses
Learn more 4 b ‘ Clear browsing data | | Cancel |
"
Saved content settings and search engines will not be cleared and may reflect your
browsing habits,
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Firefox

Trusted Site:
Firefox does not support the concept of a trusted site. The browser is still supported by TitleFlex.

Popup Blockers
1. Access the Options either through the Tools Menu at the top left ...

File Edit View History Bookmarks l_ool's Help

TF TitleFlexLogin - TitleFlex x Downloads Ctrl+)

Add-ons Ctrl+Shift+ A

Set Up Sync...

(' 8  hitps://titleflex.datatree.com

a Ghostery »
Web Developer »

o S D

Options ‘
HTTPS Everywhere 4
BetterPrivacy

o0 Be- A [F

Adblock Plus

7
Show Lightbeam K Cut B Copy Paste
- 100% +
Mew Window  Mew Private Save Page
Window
a~
a o0 o
-
Print History Full Screen
100 &
Find Options Add-ons
Developer
...or the Menu button at the top right.
€2 signinto Sync
Customize 9 0
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2. Inthe menu on the left hand frame, click the Content option.
3. Deselect Popups

Eile Edit ¥iew History Bookmarks Tools Help
# Options

(& Q, Search

DRM content
v | Play DRM content

Pop-ups

Block pop-up windows

fal

B Security

") Svnc Fonts & Colors

Default font:| Times New Roman

Remain in the Options to setup how Firefox handles cache.
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Cache
1. Inthe left-hand menu frame, click Privacy.
2. Inthe History section, select how much history Firefox will retain.

3. Close the Options tab.

File Edit View History Bookmarks Tools Help
TitleFlexLogin - TitleFlex x / 1% Options x ~ 3 ) }

_..C." Q, Search ﬁ =] Q 4+ @

€  Firefox | aboutpreferences®privacy

Privacy

Tracking
v | Request that sites not track you Learn More

v | Use Tracking Protection in Private Windows Learn maore

History
~ Firefox will:| Never remember history -

Firefox will use the same settings as private browsing, and will not remember any history as you browse the Web.

You may also want to clear all current history.

Location Bar
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Logging In

In your browser, navigate to https://titleflex.datatree.com/Account/Login.

Enter your username and password and click Login.

If you forgot your username or password, click the Forgot ... link, shown in the screenshot. You can also
cache your username and password by clicking Remember Me.

TitleFlex

By Data Trace

'Jser Name

Password

Forgot your username or password? . Remember Me
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